
 

Downloading Digital stamps 

1. Add the desired images to your shopping cart.  You can add both physical merchandise and 

digital downloads to the cart at the same time. 

2. Go through the checkout process entering your personal information (sorry – the cart program 

does need an address even if you are only getting digital downloads). 

3. Choose your payment preference.  If you do not have a PayPal account and would like to pay by 

credit card, choose PayPal anyway.  On the PayPal payment page, there is an option for paying 

without an account.  Choose that and you can enter your credit card info directly into a secure 

server.  Note- if you only have free digital downloads, you will not be taken to a payment page 

(since you owe nothing). 

4. Once you complete the transaction, you will receive a receipt with clickable download keys that 

will take you to your files for an instant download (you will also receive an e-mail for future 

reference). 

5. Click the download key ONCE.  (If you double click, you will sometimes receive a corrupted file 

because the program is trying to download the file twice at the same time). 

6. In the window, choose where you want the file to be saved and click “save file”.   You will receive 

a zipped file folder with all of the images inside. 

7. Navigate to where the files are saved and RIGHT click on the saved zipped file.  Choose “extract 

all”.  If you have any difficulty unzipping, try downloading the file again (being sure to click the 

download key only once).  Sometimes the files don't download correctly if the site is especially 

busy.  We are working on this with our web host, but sometimes waiting a few minutes before 

trying again solves the problem.  If you still have difficulty, do not hesitate to contact us at 

custserv@papergardenprojects.com so we can make sure you get your files. 

8. Open the unzipped file – you should see all the images. 

 

Using your digital images: 

Digital images can be resized, combined, rotated and flipped in a variety of computer programs.  Once 

the image is positioned as desired, simply print the image on cardstock and color.  You may need to 

experiment with coloring mediums, paper and printer ink to prevent any ink smearing.  We have had 

success with Neenah Classic Crest and Copic Markers with several different printers (Brother, HP, 

Epson) and a variety of inks (both name brand and generic).   
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You can copy the desired image to your computer’s clipboard by RIGHT clicking on the file and scrolling 

down the dialog box to choose copy.  Then open your desired program and use the paste function (or ctrl 

V) to paste the image into the program.   You can also open the program and insert it.   

In Microsoft Word:  

Copy the image to the clipboard as above and paste into the document.  Or insert it directly. 

1. Open a Word document.   Place the curser where you want the image. 
2. At the top, choose Insert.  Then choose picture. 
3. Navigate to your saved image then click OK. 
4. You can resize and rotate the image using the format menu, or by using the corner of the drag 

box on the image. 

In Microsoft Works:   

1. Click on the insert link at the top of the menu. 
2. Then click on picture, and then select the “from file”.  Navigate to the file. 
3. Use the frame around the image to resize. 

In Photoshop Elements:  

1. Open the image in Photoshop.   
2. At the top of the menu bar select the image link, then image resize, then resize. 
3. Resize the image by entering in the dimension you need in the boxes. Click ok.  

 

 

 


